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Introduction 
This guide explains how to purchase Tekle Holographics devices through the Microsoft commercial 
marketplace and outlines the end-to-end flow, from selecting the offer and completing checkout 
with your organization’s billing account to linking your purchase to the Tekle Holographics Customer 
Portal. 

After purchase, the guide shows how to confirm shipping and configuration, track fulfillment, view 
order details and access SDK downloads and technical documentation directly in the Customer 
Portal. 

 

Purchasing Flow 
This section will cover the purchasing of a new Holographic device or service. You’ll first select the 
device model, then choose instalment for the hardware and a subscription plan. These are separate 
purchases in the Microsoft marketplace (two line items/transactions), and both must be completed, 
under the same tenant/billing account, for us to accept and fulfill your order. 

You can choose between two purchasing options, Azure Marketplace, or Microsoft market place. 
Azure contains more management options but both options are almost identical. Continue with 
either the Purchase through Azure Marketplace or   
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Purchase through Microsoft Marketplace section. 

Purchase through Azure Marketplace 
Start by visiting the Azure Marketplace. Here you can search for “Tekle Holographics”  to view all of 
our devices and services or search for a specific product name.

 

 

https://portal.azure.com/#blade/Microsoft_Azure_Marketplace/GalleryMenuBlade/selectedMenuItemId/home
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Select the product you’d like to purchase and start by selecting the installment plan then click on 
Subscribe.

 

 

Select the correct subscription, resource group and create a name. You can disable the auto-renew 
for the one time installment fee. After this click review + subscribe, review the information and 
subscribe.  
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After this, go back to the marketplace page, and purchase one of the subscription plans:  
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After this complete the subscrption details like before and complete the subscription. You can 
optionally leave auto-renew on here.  
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Purchase through Microsoft Marketplace 
Start by visiting the Microsoft Marketplace. Here you can search for “Tekle Holographics”  to view all 
of our devices and services. 

 
 

 

  

https://marketplace.microsoft.com/
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Additionally you can reach these store pages through our website by viewing product pages for the 
devices which support purchasing through Microsoft. 
 

 

 

Private offer 
If you’ve received a private offer, please visit the appropriate page for this which will be sent to you 
through your sales contact person. 
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Purchasing the device 
Start by viewing the specific product page of the product you’d like to purchase. On this page press 
the “Get it now” button: 
 

 

Our devices require an Installmentfee and an subscription plan. You will have to purchase these two 
items separately. Both the Installment& one of the purchase plans are required in order to start 
fulfilment. We cannot accept any orders until both Installmentand a subscription plan are requested. 

Start by purchasing the installment for your selected device:
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For the installment you can disable the auto-renew option as this is a one time fee. 
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Next up complete the billing process by entering the correct payment and billing information. After 
payment, please return to the product to purchase one of the subscription plans. Select either the 
basic, premium or plus plan depending on your needs. 
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For the device subscription plan you can optionally choose to turn auto-renew on, this is up to you. 
 

 

After this complete the payment just like before. 
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Customer Portal Account Configuration 
After having purchased the installment & subscription plan you need to configure your account and 
the subscriptions in the customer portal. After purchasing you may see a button asking you to do 
this, but you will also receive an email requesting you to do this. 
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This will take you to our customer portal, please log in using the same microsoft account from which 
the purchase was made.  
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Your should now be seeing the customer portal.  
 

 

 
 
In the portal you can click on subscriptions to see the newly created subscriptions. Make sure to use 
the ‘Configure account’ button on both the installment & subscription plan. You should be seeing 
both the subscriptions under the subscriptions tab now, with a status of pending fufillment. 
 

 

Our team will now review your subscription request and accept the subscription. Please do keep in 
mind, that in order to have your subscription accepted we require both an installment & 
subscription plan for the same device. 
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Viewing your order status 
In the orders tab you’ll be able to track the full status of the order. Initially this will be shown as 
pending.  
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Once the order is approved by Tekle Holographics an updated timeline will appear. This timeline will 
update through production & delivery the process to include mode detailed information.  
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Accessing THSDK 
In the downloads & docs tabs you will now be able to download THSDK and related documentation.  
 

 


